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Demeter Advisory Group, LLC (“Demeter Group”) 

Business Continuity Plan 

 

Demeter Group places a high priority on protecting the interests of our clients in the event of a 

business disruption. This summary of our Business Continuity Plan describes how we will 

respond to any event that causes a significant disruption of our business. 

  

Demeter Group’s policy is to respond to a business disruption by safeguarding employees’ lives 

and firm property, making a financial and operational assessment, quickly recovering and 

resuming operations, protecting all of the firm’s books and records, communicating with our 

business constituents and regulators, and allowing our customers to transact business.  Our plan 

addresses all areas affected by a business disruption and is designed to enable the firm to recover 

and restore business operations as rapidly as possible. 

  

Our plan anticipates two kinds of potential disruptions, internal and external.  Internal 

disruptions, such as a fire in our building, affect only Demeter Group’s ability to communicate 

and do business.  External disruptions, such as a terrorist attack, a city flood, or a wide-scale, 

regional disruption, prevent the operation of a number of firms.  Our response to an external 

disruption relies more heavily on other organizations and systems. 

 

If the firm is unable to conduct business from its normal office location, the firm has arranged to 

have its personnel and operations relocated to a designated off-site backup facility.  In a 

disruption to only the firm or its building, personnel and operations will be transferred to a local 

site as needed.  In a disruption affecting the firm’s business district, city, or region, personnel and 

operations will be transferred to an alternative site outside of the affected areas. 

 

Demeter Group maintains its primary hard copy records and electronic records at its office in 

San Francisco, and maintains back-up records in electronic form at an alternative site.  In the 

event of a disruption that causes the loss of our primary records, or which interrupts our access to 

the records, we will access records from the firm’s alternative site.  Operations will be conducted 

from the alternative site until such time as normal operations can resume at our primary site.  In 

the event of a disruption, we plan to immediately notify clients how to contact us through our 

website www.demetergroup.net and main telephone number (415) 632-4400. 

  

If you have questions regarding our Business Continuity Plan, you may contact us at our website 

address or at the phone number listed above. 

 

Important Information for New Clients 

 

To help the government fight the funding of terrorism and money laundering activities, Federal 

law requires all financial institutions to obtain, verify and record information that identifies each 

new client. 

 

What this means for you: Upon beginning an engagement, we will ask for your company name, 

address, and other information that will allow us to identify your company.  We may also ask to 

see your articles of incorporation. 


